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Improving Lives. Addiciion Services for Prevention, Treatment, Recovery Arlene Gonzalez-Sanchez, M.S., LM.S.W.

January 22, 2015
UPS GROUND

Mr. Todd Baxter
Executive Director
Veterans QOutreach Center, Inc.
459 South Avenue
Rochester, New York 14620-1020
Re:  Provider #43890
Operating Certificate #170211471
PRU #51991

Dear Mr. Baxter:

Operating Certificate #170211471 is issued by the Office of Alcoholism and Substance
Abuse Services (OASAS) pursuant to the New York State Mental Hygiene Law. This
Operating Certificate renews authorization for Veterans Outreach Center, Inc. to operate a Part
819 chemical dependence supportive living service at the Administrative site located at 290
Cypress Street, Rochester, with the certified sites listed on the Operating Certificate Addendum,
effective March 1, 2015.

The two year term of the Operating Certificate is based on the scores identified on the
attached Operating Certificate Renewal Compliance Summary Sheet.

Veterans Outreach Center, Inc. is at the approved 14-bed capacity authorized under
Operating Certificate #170211471.

Veterans Outreach Center, Inc. is responsible for complying with applicable building
occupancy limitations and securing any necessary approvals from other governmental entities,

This Operating Certificate is to be prominently displayed at the service site.

The Mental Hygiene Law requires services to be operated in accordance with the terms
of the Operating Certificate. Therefore, please carefully examine this certificate and notify the
Bureau of Certification immediately if it contains any inaccuracies.

Sincerely,

IOM»&L'

Janet L. Paloski
Director
'Bureau of Certification and Systems Management

Enclosures

1450 Western Avenue * Albany, New York 12203-3526 * www.oasas.ny.gov * 518.473.3460



Mr. Todd Baxter
Page 2 of 2
January 22, 2015

cc w/encs.:  Charles W. Monson
Kathy Murphy
Donna Pagano-Stott
Janet Rucki
David Putney (Monroe County)
Robert Janson (Chairman of the Board, Veterans Outreach Center, Inc.)
Judy Gilbert (Director of Residential Services, Veterans Outreach Center, Inc.)
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