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October 30, 2014
UPS GROUND

Ms. Suzanne L. Bissonette

Executive Director

Cazenovia Recovery Systems, Inc.

2671 Main Street

Buftalo, New York 14215-2030

Re:  Provider #38170

Operating Certificate #151011821 (New)
Operating Certificate #£140811821 (Terminated)
PRU #52728

Dear Ms. Bissonette:

The enclosed Operating Certificate authorizes Cazenovia Recovery Systems, Inc. to
operate a Part 819 chemical dependence community residential service located at 2025
Broadway, Buffalo. This new Operating Certificate (#151011821) is issued by the Office of
Alcoholism and Substance Abuse Services (OASAS) based on review and approval of
Certification Application #2014-042, effective November 1, 2014. Since the emergency
Operating Certificate for Cazenovia Recovery Systems, Inc. is no longer valid, pursuant to 14
NYCRR Section 810.17, the Operating Certificate (original document) must be returned to
OASAS immediately.

The Mental Hygiene Law requires services to be operated in accordance with the terms of
the Operating Certificate. Therefore, please carefully examine this certificate and notify the
Bureau of Certification immediately if it contains any inaccuracies.

The Bureau of Certification and Systems Management has recently made significant
changes to our application review process and we are very interested in your experience with the
new process. Please take a few moments to complete the attached Chemical Dependence
Certification Process Satisfaction Survey, as your feedback will help with continued

improvement.
Sincerely,
Janet L. Paloski
Director
Bureau of Certification and System Management
Enclosure
cc w/encs.:  Charles W. Monson Lynn DeFruscio
Kathy Murphy Deborah Goldman (Erie County)
Patrick Morrison Susan A. Green (President, Board of Directors, Cazenovia
Holly Livingston Recovery Systems, Inc.)
David Herbert Paul Shelton (Site Supervisor, Cazenovia Recovery
John Van Horn Systems, Inc.)

Diane Gerdon
1450 Western Avenue * Albany, New York 12203-3526 ¢« www.ocasas.ny.gov * 518.473.3460
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