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OASAS Communicator  
Dear Friends,  

I want to express my sincerest appreciation to Governor Cuomo and the 
Legislature for enacting historic legislation that will increase our capacity 
to combat the serious health problem of heroin use and prescription drug 
misuse.  
  
As a part of this action, New York has launched the "Combat Heroin" 
campaign to educate people about the problems and solutions associated 
with opioid use and misuse.   
  
OASAS was very involved in creating these new initiatives and we know 
that working together we can help overcome the destruction in people's 
lives caused by this dangerous epidemic.  
 
Sincerely,  
  
Arlene González-Sánchez 
OASAS Commissioner 
  

 

  Governor Cuomo Launches "Combat Heroin" Campaign 
 
Governor Andrew M. Cuomo launched 'Combat Heroin' a campaign 

designed to inform 
and educate New 
Yorkers about the 
risks of heroin and 
prescription opioid 
use, the signs of 
addiction, and the 
resources available 
to help.  
  

"Heroin and opioid addiction has impacted families in every corner of 
our state and stolen the lives of too many New Yorkers - but today we're 
taking another step forward in the fight against this serious epidemic," 
Governor Cuomo said. "The Combat Heroin campaign will get the word 
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out about the dangers of this illegal drug use, as well as the treatment 
and support services that are available to those who need help. Just like 
this year's new law that expanded access to treatment and anti-overdose 
medication, this campaign is comprehensive and designed to save lives. I 
urge anyone who knows someone in need of help to reach out today."  
  
The website, which can be found at this link: 
http://combatheroin.ny.gov/, includes information about warning signs 
of heroin and opioid abuse and misuse, access to Office of Alcoholism and 
Substance Abuse Services treatment providers, and guidance to help 
parents talk to their children and healthcare professionals talk with their 
patients.   
  
The campaign also includes four public service announcements and 
video messages, available on the above-linked website, from New 
Yorkers talking about the impact of heroin and other opioids on their 
lives.  
  
Addiction can happen to anyone, any family, at any time. There is Hope.  
  
To read the Governor's full press release, go to:  
www.governor.ny.gov/press/09222014combat-heroin. 
 
  
  

Governor Cuomo Signs Legislation to Combat Heroin, Opioid and 
Prescription Drug Abuse Epidemic   

  
On June 23, Governor Andrew M. Cuomo signed legislation designed to 
combat the growing heroin and opioid epidemic in communities across 
the State.   
  
The Governor and legislative leaders reached an agreement on multiple 
bills that include new programs and insurance reforms to improve 
treatment options for individuals suffering from heroin and opioid 
addiction; measures to strengthen penalties and put in place additional 
tools for law enforcement to crack down on the distribution of illegal 
drugs; provisions to ensure the proper and safe use of naloxone, an 
overdose antidote; and support for enhanced public awareness 
campaigns to prevent drug abuse. 
  
OASAS has been directed to approve new clinical review criteria that 
insurers will use to cover the appropriate level of treatment for patients, 
create a new model of community-based outpatient care, create a model 
of case management services to support patients in recovery, support 
PINS diversion services, undertake a public awareness and educational 
campaign about the dangers of opioid and heroin use and other 
activities. To read the entire press release, visit the Governor's website. 
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  OASAS Addiction Treatment Centers Offer Naloxone Training 
  
In August, Governor Cuomo and OASAS Commissioner Arlene González-
Sánchez announced that the 12 OASAS Addiction Treatment Centers 
(ATC) in communities across New York State are offering training 
sessions on opioid overdose prevention. 
 
 The sessions train people on the use of naloxone, a life-saving 
prescription medicine that reverses the effects of an overdose of heroin, 
prescription pain killers and other opioids. Participants learn how to 
recognize an overdose, what to do during an overdose, rescue breathing 
for an overdose and how to administer naloxone, a.k.a. Narcan. Upon 
completion of the training, participants will be certified to administer 
naloxone and will receive a free naloxone rescue kit.  
 
 Visit www.oasas.ny.gov/atc/ATCherointraining.cfm to find an OASAS 
ATC near you and learn about their schedule of training sessions. Please 
call ahead to make a reservation because availability may be limited.  
 
  
  

Governor Issues Addictions Professionals Day Proclamation  
  
Commissioner Arlene González-Sánchez announced the 10 awardees of 
the annual Addictions Professionals Day Awards. Addictions 
Professionals Day offers us an opportunity to say thank you and to honor 
the work of the clinical professionals who are often instrumental in 
facilitating recovery. There are thousands of addiction professionals 
throughout New York State who are the best-equipped and caring people 
to help young people and others to identify and understand the dangers 
of prescription, over the counter, and illegal drugs and alcohol, and how 
they affect the body. To read the full list of winners go to: 
www.oasas.ny.gov/APD/2014Awards.cfm. To view Governor Cuomo's 
proclamation, go to: Addictions Professionals Day Proclamation.  
 
  
  

Governor Issues Recovery Month Proclamation 
  
This year's National Recovery Month theme, "Join the Voices for 
Recovery: Speak Up, Reach Out," encourages people to openly discuss 
their substance abuse and mental health disorders and the reality of 
recovery and promotes ways individuals can recognize behavioral health 
issues and reach out for help. We want to celebrate the fact that recovery 
from alcohol and other drug addiction is achievable. By bringing 
recognition to the disease of addiction, we hope to spread the positive 
message that behavioral health treatment is essential to overall health, 
that prevention works, treatment is effective and people can and do 
recover. To view Governor Cuomo's proclamation, go 
to: www.oasas.ny.gov/pio/proclamations/documents/2014RecoveryMo
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OASAS Marks Opioid Overdose Prevention Day  
  
On August 29, Governor Cuomo issued a proclamation highlighting New 
York's commitment to ending the heroin and opioid epidemic and 
designated August 31 as Opioid Overdose Prevention Day in New York.  
OASAS reminded New Yorkers that help is available to individuals, 
families and communities dealing with this serious public health concern 
that is impacting families in every part of the state. To read the 
Governor's press release go to  www.oasas.ny.gov/pio/press/20140829-
OpioidProc.cfm.  
 
  
  

Governor Cuomo Announces Heroin Overdose Medication Training 
for Nearly 600 Police Officers  

  
On June 16, Governor Andrew M. Cuomo announced that in a week's 
time, New York State will have trained approximately 600 police officers 
and sheriffs' deputies in the use of naloxone, a medication that can save 
lives by reversing the effect of heroin or other opioid overdoses, which 
include prescription drugs such as hydrocodone and oxycodone. The 
state also is providing agencies that send their officers to the trainings 
with supplies of naloxone at no cost.  
 
OASAS Commissioner Arlene González-Sánchez said, "Opioid related 
overdoses are a serious public health concern and training police officers 
to administer Narcan will help save lives. The Narcan Overdose 
Prevention Initiative is one of the most successful programs OASAS has 
administered along with DOH, the Harm Reduction Coalition and the NYC 
Department of Health and Mental Hygiene. In support of this important 
initiative, the 12 OASAS operated Addiction Treatment Centers have 
become training sites and we have trained over 2,500 patients, staff, 
family and community members. Saving a person from an opiate 
overdose gives OASAS and our providers the opportunity to address 
their addiction or misuse and put them on a path of recovery." 
  
To read the entire release, visit the Governor's website.     
  

Governor Adds Police Investigators, Expands Nalaxone and 
Partners with SUNY and CUNY to Combat Heroin Use  

  
On June 11, Governor Andrew M. Cuomo announced a statewide 
initiative to combat the rise of heroin use that includes the addition of 
100 experienced investigators to the State Police Community Narcotics 
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you who have contributed 
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Enforcement Team (CNET), nearly doubling the number of troopers 
currently serving in the unit in order to more aggressively combat heroin 
trafficking. Additionally, the State will launch an unprecedented effort to 
make supplies of naloxone, a leading overdose antidote, available to all 
first responder units in the State. The Governor also announced a 
targeted awareness campaign that will take place on all public college 
and university campuses. To read the entire press release, visit the 
Governor's website.  
  
  

Governor Cuomo Announces Multi-Agency State Effort to Address 
LGBT Disparities 

  
New York becomes first state in the nation with coordinated statewide 
strategy to improve #LGBT data collection. OASAS is proud to be one of 
the eight state agencies currently collecting or updating their systems to 
collect LGBT demographic information in their clinical and survey 
instruments. The other State agencies include: the Department of 
Corrections and Community Supervision, the Department... of Health, the 
Office for the Aging, the Office of Mental Health, the Office of Temporary 
and Disability Assistance, the Office of Children and Family Services, and 
the Office for People with Developmental Disabilities. The Taskforce is 
working with all agencies to identify additional appropriate systems to 
update in 2015, and will ensure agencies are sharing resources and best 
practices in training and implementing these changes.  
 
Here is the report: 
www.governor.ny.gov/sites/default/files/StandingUpForAllNYers.pdf 
and the link to the press release: 
www.governor.ny.gov/press/07232014Address-LGBT-Disparities. 

 

100 Hispanic Women, Inc. Recognizes Commissioner with Public 
Service Leadership Award   

  
100 Hispanic Women, Inc. National held its 18th Anniversary Celebration 
on Wednesday, June 25, 
2014,  at the New York 
Hilton Midtown in  New 
York City.   The 100 
Hispanic Women, Inc. 
National also recognizes 
its friends and 
supporters, while 
honoring men and 
women who personify 
excellence, and are 
shining examples in their leadership and partnership with the 
community. The 100 Hispanic Women, Inc. National commended the 
accomplishments of the 2014 Honorees in their respective fields.  They 
were: 
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 Arlene González-Sánchez, Commissioner, NYS OASAS, Honoree 
- Public Service Leadership Award 

 Matilda Raffa Cuomo, Former First Lady of New York State and 
Founder of Mentor USA, Honoree - Community Pride Award     

 Robert Unanue, President & CEO, Goya Foods, Inc., Honoree - 
Corporate Excellence Award    

 Camille Zamora, Renowned Hispanic - American Soprano, 
Honoree - Community Pride Award      

 John A Catsimatidis, CEO Red Apple Group, Inc., Honoree - 
Corporate Leadership Award  

 Maria Elena Girone, President & CEO of the Puerto Rican 
Family Institute, Honoree - Latino Excellence in Leadership 
Award   

 Giselle Blondet, Puerto Rican Actress and TV Host for Univision 
41, Honoree - Excellence in Latin Media Award  

The 100 Hispanic Women, Inc. National is a non-profit, non-partisan 
women's organization with members from a wide range of industries 
and interests. As an organization of dynamic and accomplished leaders, 
they strive to eliminate obstacles and encourage Latinas to be innovative, 
maximize our potential, create strategic partnerships, promote inclusion 
in government and corporate America and improve the status of 
Hispanics. The 100 Hispanic Women, Inc. National goals are to continue 
to execute programs that touch the lives of Latinas.        
  
To learn more about this organization and view pictures from the event, 
visit their website at www.100hispanicwomen.org/. 
  

Miss New York and OASAS Launch Alcohol and Drug Prevention 
Campaign Aimed at Middle School Students and their Families  

  

 
On May 8th, The New York State Office of Alcoholism and Substance 
Abuse Services announced it is teaming up with Miss New York 2013, 
Amanda Mason, on her mission, Reaching Kids before Alcohol and Drugs 
Do, a comprehensive anti-drug and alcohol campaign targeting middle 
school students and their families.    
   
The campaign kickoff was held at Middle School I.S. 077, 976 Seneca Ave., 
Queens, NY. The campaign focuses on helping kids identify and 
understand the dangers of prescription, over the counter, and illegal 
drugs and alcohol and how they affect the body, and offers tips for 
talking to parents and other adults. 
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"In middle school I made a conscious decision that I wanted to live a 
healthy lifestyle in order to reach my goal of becoming a professional 
opera singer," said Mason. "As Miss New York, I have the opportunity to 
educate kids about America's number one public health problem: 
adolescent substance abuse." 
Mason has begun to deliver motivational presentations in middle schools 
across New York State in recent weeks, informing students about the 
dangers of drugs and alcohol and encouraging them to make healthy 
choices in life. 
   
"The best solution to ending this drug epidemic is by preventing drug 
abuse in the first place," said OASAS Commissioner Arlene González-
Sánchez . "That's why OASAS and its more than 180 prevention providers 
across New York State are pleased to support Miss New York in her 
campaign." 
 
To read the entire press release, visit 
http://bit.ly/OASASpreventioncampaign.  
  
   

Brooklyn Drug Treatment Court Celebration  
  

On May 6th, Commissioner 
Arlene González-Sánchez 
was honored to speak at the 
Brooklyn Drug Treatment 
Court in the Kings County 
Supreme Court building in 
Brooklyn, celebrating the 
milestone reached by 
the Court in enrolling 5,000 
people in drug treatment 
with OASAS licensed 
providers.  

  
During this event, former Chief Judge Judith Kaye was honored with an 
"Achievement Award" for her work in starting the drug courts and whose 
leadership of the Court was instrumental in their ability to achieve 
success. 
  
You can watch the coverage on NY1 News . 
   

Commissioner Arlene González-Sánchez Receives Professional 
Achievement Award in Public Service at Boricua College 

Commencement  
   
Commissioner Arlene González-Sánchez was honored with the 
Professional Achievement Award in Public Service at the 38th 
Commencement Ceremony of Boricua College in New York City on June 
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13. More than 300 
graduates participated in 
the procession.  
  
This year's Commencement 
theme was "Economic 
Empowerment Through 
Education," which was 
selected in response to the 
many challenges their 
students and communities 
are faced with today.  
  
Many of the graduates earned their Associate in Arts degrees 
and Bachelor of Science degrees in Human Services, Education and 
Business Administration, and Master of Science degrees in Human 
Services or Education.     
  
To learn more about Boricua College, visit 
www.boricuacollege.edu/index.html.  
  
  

Ribbon Cutting and Open House at Acacia in the Bronx 
  

On May 16th, Commissioner 
Arlene González-Sánchez 
spoke and helped to cut the 
ribbon at the open house for 
the newly remodeled Acacia 
Network's Residential 
Rehabilitation Recovery 
Program for young Men 
in Bronx, NY.  The Acacia 
renovation was made 
possible through an OASAS 
capital improvement grant.  
  

"OASAS is proud to partner with Acacia Network to ensure that 
appropriate treatment is available for young people who can be diverted 
from state prison to our not-for-profit system of care," said 
Commissioner González-Sánchez .  
   
To learn more about Acacia Network, visit their website 
at www.acacianetwork.org/. 

  Three OASAS Providers Recognized as "Best Companies  to Work 
for In NYS" 

  
Commissioner Arlene González-Sánchez congratulates Horizon Health 
(Western NY), Outreach Project (Long Island, Queens, Brooklyn) and St. 
Joseph's Rehabilitation (North Country), our OASAS providers, for being 
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among the 60 organizations from 
across the state that received the 
"Best Companies to Work for in NYS" 
recognition at the Seventh Annual 
Awards ceremony held in Albany.  
 
Of the 60 companies from across the 
state being recognized, 11 are not-
for-profit organizations. Of the 11 
not-for-profit organizations only three provide direct care to clients. Out 
of all the non-profit companies that apply for this recognition, OASAS 
providers were the only direct care not-for-profit healthcare providers 
recognized. This is a testament to the certified providers under the 
regulatory purview of OASAS system of care. To learn more about it, read 
the full press release at http://bit.ly/1iqDI2B. 
   

O-STARS  
   
The OASAS mission is to improve the lives of all New Yorkers by leading a 
premier system of addiction services through prevention, treatment and 
recovery. If you know an exceptional individual who works or volunteers in 
the field of addictions, consistently performs at an outstanding level and 
makes a difference in the lives of New Yorkers, then we want to hear from 
you. For consideration as an O-STAR, please e-mail no more than two to 
three short paragraphs about the individual with a picture (in .jpg format) 
along with your contact information to communicator@oasas.ny.gov.  
Self nominations are also accepted. 
 
  

After serving as OASAS' medical 
director for 14 years, Dr. Steven 
Kipnis has retired. Dr. Kipnis began 
his career with OASAS in 1982 when 
he became a part-time member of 
the medical staff of the Blaisdell 
Addiction Treatment Center in 
Rockland County while also engaging 
in addiction and pulmonary private 
practice. He is currently board 

certified in internal medicine and certified in addiction medicine by the 
American Society of Addiction Medicine (ASAM). 
  
Most recently, Dr. Kipnis has been directly involved in working with the 
state Health Department and the Division of Criminal Justice Services, 
Albany Medical Center and other organizations, providing opioid 
overdose prevention training sessions for first responders and the 
general public. Dr. Kipnis has been OASAS' point person on the effort to 
combat prescription drug misuse and the use of heroin and other 
opioids. 
  
In his parting message to OASAS Dr. Kipnis said, "Working with a group 
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of professionals who feel that the #1 priority is the patient has made my 
position with OASAS most rewarding. I am sure that OASAS will continue 
to do the excellent work it has done to this point in time and for many 
years to come." 
  
Thank you for your service and the OASAS staff wishes you a happy and 
healthy retirement!  
  

OASAS Medical Corner    
Dr. Steven Kipnis, OASAS Medical Director 

  
The OASAS Medical Corner is an ongoing part of each edition of 
the Communicator newsletter. It is intended to provide timely 
information regarding educational events, new research and/or updates 
that can lead to better performance by the field. Addiction Medicine is a 
dynamic and relatively new specialty and this column will help to filter 
some of this information.  

Adult Illicit Drug Users Are Far More Likely To Seriously Consider 
Suicide 
  
Adults using illicit drugs are far more likely to seriously consider suicide 
than the general adult population. This statement is based on a report by 
the Substance Abuse and Mental Health Services Administration 
(SAMHSA). The SAMHSA report reveals that 3.9 percent of the nation's 
adult population aged 18 or older had serious thoughts about suicide in 
the past year, but that the rate among adult illicit drug users was 9.4 
percent.  The report, "1 in 11 Past Year Illicit Drug Users Had Serious 
Thoughts of Suicide" is based on the National Survey on Drug Use and 
Health from 2012. The complete survey findings are available on the 
SAMHSA website at  www.samhsa.gov/data/spotlight/spot129-suicide-
thoughts-drug-use-2014.pdf.  
  
 Microneedle Transdermal Drug Delivery System 
  
In new research, a single treatment using the microneedle transdermal 
system has been able to deliver 7 continuous days of naltrexone. The 
microneedle technique is good for medications, such as naltrexone, 
which are not able to pass through intact skin. The delivery system is 
convenient and painless and allows stable dosing over extended periods 
of time.   
  
Source: Brogden, N.K.; Banks, S.L.; Crofford, L.J.; Stinchcomb, A.L. Diclofenac 
enables unprecedented week-long microneedle-enhanced delivery of a skin 
impermeable medication in humans. Pharmaceutical Research 30(8):1947-
1955, 2013. 
   

   

NEW! OASAS Nursing Corner   
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Welcome to the OASAS Nursing Corner. As an ongoing part of the 
newsletter, this column will provide an opportunity for nurses working in 
the field of addiction to obtain information relevant to their practice and 
will focus on nursing education, training and regulations in addiction. 

The Addiction Nursing Institute 
ASAP Annual Conference, Saratoga Springs, NY 

October 19, 2014 
 

Nursing's Role in Health Care Reform  
  
This intensive pre-conference institute will include an opening plenary 
followed by multiple learning sessions.  Topics will be timely and relate 
to key issues such as service delivery transitions in the framework of 
health care reform. The focus will be on 
nursing roles and responsibilities in the 
delivery of high quality, comprehensive care 
for substance use disorders in a 
multidisciplinary setting.  
 
The day will include opportunities for 
networking and dialogue with program 
administrators, colleagues and fellow 
nurses.   
Save-the-Date!  More information is coming 
soon! 

OASAS ATC Spotlight 
   
Margaret A. Stutzman Addiction Treatment Center (SATC) is proud to 
announce receiving 3-year accreditation from the Commission on 

Accreditation of 
Rehabilitation Facilities 
(CARF) 
International. CARF 
evaluated SATC against 
1400 standards over  a two 
day period April 24-25, 
2014, commenting on the 
excellence of the program, 
staff, and facility. They 
commended SATC and 
listed strengths in several 
areas including: "providing 

access and services for those individuals who have the most difficulty 
obtaining services and providing a safety net for some 
of the most vulnerable individuals and families," having a 20+ year 
history of offering pet therapy (dogs, cats, fish), and having "clinical staff 
members who are highly committed to providing optimum services." 
CARF was so impressed with the services delivered to adolescents and 
young adults they recommended and granted additional accreditation in 
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this area. 
  
SATC is a thirty-three bed, residential, rehabilitation facility, that has 
been operated by the State of New York for nearly 50 years. The program 
is set on the grounds of the historic and scenic Olmsted-designed 
grounds of the Buffalo Psychiatric Center in the heart of Buffalo.     
  
Trauma-informed care has been the cornerstone of the treatment 
philosophy since 2000. The clinical program has evolved to incorporate 
newly approved clinical interventions, skills, and practices. Cognitive 
behavioral therapy, dialectical behavioral therapy, eye-movement 
desensitization and reprocessing, and contingency management are just 
a few of the psychotherapeutic approaches utilized. 
  
Another long-standing program at SATC is the Parents and Their 
Children (PaTCh) Program which allows moms and dads the ability to 
bring pre-school age children into treatment with them. The children 
attend daycare during the day while parents attend program. Parents 
may have their children under the age of 12 spend an overnight on the 
weekends. This allows staff members to directly observe and teach 
positive parenting skills and coping methods. 
  
SATC is actively working toward harm reduction in the area of opioid 
dependence.   Every patient is provided training in opiate reversal and 
given the opportunity to leave with a naloxone kit. Family members 
(particularly parents of 18-30 year olds) are also given the opportunity 
to train and obtain naloxone. In addition, SATC is reaching out to the 
local SUNY campuses to provide training in this area. 
  
At SATC patient length of stay is variable and not based on an insurance 
company's decision. Treatment is considered complete when goals are 
met regardless of length of stay. Because each patient has a special set of 
circumstances, a totally individualized program is designed. Attendance 
at scheduled programs, program intensity, group and homework 
assignments are based on individual needs and determined in a contract 
between the primary counselor and the patient. 
  
Family treatment is a hallmark of SATC services. Loved ones are 
encouraged to participate in and receive conjoint family counseling 
sessions as often as they need.    
  

Patient Advocacy FAQs 
 Mike Yorio, Patient Advocacy Supervisor       

 
The Patient Advocacy FAQs will be included in each edition of the 
newsletter. In addition to addressing patient complaints, OASAS Patient 
Advocacy advises provider staff on matters related to patient rights and 
treatment standards. For immediate assistance, patients may call 1-800-
553-5790 and staff may call 646-728-4520. Here is a sample of questions 
addressed by PA recently.  



Q:  I just left a residential program after five days in treatment.  When 
admitted, I brought in all my prescribed medicines.  At the time, staff 
promised to return the medicines to me when I left the program.  
However, now, staff is refusing to return the medicine, even to my nurse 
practitioner, who prescribed them.  Isn't medicine that I bring to the 
program considered patient property, and aren't programs supposed to 
return all my property when I leave the program, which includes 
prescribed medicines? 
  
A:  In general, yes, a program that chooses to take temporary custody of 
patient property at admission is responsible to keep that property safe 
and to return that property to the patient when the patient leaves the 
program.  A patient can also decide to donate the property to the 
program, or make other arrangements for property return [Section 
815.4(n)].  However, returning prescribed medicines is not so clear cut.  
Even though medicines brought to the program are considered patient 
property that should be returned to the patient when the patient leaves, 
there are some situations when a program's medical staff may decide 
that it's best not to return a particular medicine to a particular patient at 
a specific time, especially if the patient leaves treatment prematurely, 
such as: if the medicine has caused the patient addiction problems in the 
past; if the patient is under the influence when returning to pick up the 
medicine; or if the program's medical staff consults with the prescribing 
professional and both professionals conclude that the patient no longer 
needs the medicine.  Under those circumstances, a program has good 
clinical reasons not to return, or to delay a return, of prescribed 
medicines to a patient.  Still, a program should not object or delay 
returning medicine to the prescribing professional. 
  
Q: I am the medical director of an out-patient treatment program, where 
most patients drive to the program.  On occasion, patients appear 'under 
the influence' when they arrive, and I know they will be driving when 
they leave.  On those occasions, do I, or does the program, have an 
affirmative responsibility to call the police, or the DMV, or to alert 
someone in the patients' family of the patient's condition? 
  
A:  This question involves two important principles: patient 
confidentiality and patient/public safety.  The simple answer is 'no,' 
there is no regulation or statute that requires program staff to alert the 
police, or anyone, when staff suspects that a patient may drive under the 
influence of drugs or alcohol.  In fact, confidentiality laws prohibit such a 
contact.  At the same time, staff needn't just sit by.  Staff can act in ways 
that do not violate confidentiality, such as: convince the patient not to 
drive, or to surrender the car keys voluntarily; obtain consent to contact 
the patient's family or friends; offer to drive the patient to an emergency 
room; or convince the patient to remain under observation in the 
program.  In addition, in such situations, staff should always contact the 
program's attorney to discuss implications of taking any affirmative 
action, especially if beyond those suggested above.  Finally, of course, the 
program should address the relapse episode with the patient in future 
treatment sessions. 
  
Q.  I am a patient in a drug treatment program.  I called the Justice Center 



to report an incident that occurred with my counselor.  Although the 
Justice Center recorded my complaint, they said that I should also call 
Patient Advocacy to report the incident.  Who should I have called to 
make my complaint and to have the incident investigated: the Justice 
Center or Patient Advocacy? 
  
A.  Without specific information about the incident, it's hard to give a 
direct answer.  Nevertheless, a patient in a drug treatment program may 
call either the Justice Center or Patient Advocacy to file a report or make 
a complaint and ask for follow-up.  Still, either place might tell you to call 
the other, depending on the particular situation.  Patient Advocacy is a 
unit within OASAS designed to help patients with issues related only to 
OASAS-certified programs, such as: patient rights, treatment regulations, 
and occurrences that seem outside of normal standards.  The Justice 
Center is an independent agency created through legislation and 
designed to investigate allegations of abuse, neglect, and criminal 
conduct in programs certified by many different New York State 
agencies, including OASAS.  Therefore, while the Justice Center will 
investigate serious allegations of abuse and neglect, the Center may 
delegate other offenses to the appropriate State agency for their follow-
up, and inform the caller of those options at the time of the call.  That's 
what probably happened with your call to the Center. 
  
  
  
If you have a question that you would like to see addressed in the Patient 
Advocacy FAQs column, please send it to Mike.Yorio@oasas.ny.gov. 
  

Prequalification & the Nonprofit Revitalization Act of 2013  
  
Effective July 1st, the requirement that nonprofit grantees be 
prequalified on the due date for applications is suspended for 90 days. 
The suspension of the enforcement of prequalification will allow 
nonprofit grantees time to adopt new policies and adjust to new 
requirements for filing financial documentation with the Attorney 
General's Charities Bureau resulting from the Nonprofit Revitalization 
Act of 2013. Questions can be directed to: grantsreform@budget.ny.gov.  
  

National Direct Service Force Survey   
  
OASAS requests all providers (administrators and direct care staff) to 
complete a 30-minute survey on core competencies for direct care 
service staff and to facilitate the completion of the survey by recipients of 
their services. The survey findings will help to improve recruitment and 
retention within the workforce and improve the quality of care.    

OASAS Commended by SAMHSA New York State's Screening, Brief 
Intervention and Referral to Treatment (SBIRT) Policy Advisory 

Committee  
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NYS OASAS developed guidelines for establishing and sustaining a Policy 
Advisory Committee (PAC) to assist with the implementation of 
Screening, Brief Intervention and Referral to Treatment (SBIRT). This 
tool offers 8 steps that New York utilized in the development of the 
SBIRT PAC. Having a strong and engaged PAC takes time and 
commitment but will become a valuable part of your sustainability 
efforts. SAMHSA suggested that New York develop a tool to assist others 
with keeping a committee engaged. 
  
To learn more about SBIRT, visit the OASAS website. 
  

 OASAS Celebrates the Unveiling of a Public Mural in the Bronx   
  

On August 29, OASAS field officer 
Gideon Rabino was on hand to help 
celebrate the unveiling of a new public 
mural "Bridging Transformation" 
created by adult clients of VIP 
Community Service's Laura Parson 
Residence for Men in the Tremont 
section of the Bronx.     
  
During the event, there were 
introductions from Debra Vizzi, VIP's 
Executive Director, Patrick Dougher, 
Groundswell Program Director (The 
program which sponsored the mural.), 
and Senator Gustavo Rivera.  Council 
Member Richie Torres was also in 
attendance and spoke to the group as 
well.  The Unveiling of the mural was 

lead by Marc Ivan and Raul Ayala, the artists and the clients who 
participated in the project.   
  
OASAS helped support the project which is intended to generate public 
awareness around the complex issue of chemical dependency. 
  

 ASAP 15th Annual Conference 

   
The Annual Alcoholism and Substance Abuse Providers 
(ASAP) Conference will be held this year on October 19-22 in Saratoga 
Springs, New York. The conference themes and goals include:   
 
"The Vital Role that Community Substance Use Services Play in the Success 
of Healthcare Reform" 
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 Highlight dimensions of the vital role played by substance use 
disorders prevention, treatment, and recovery services in the 
success of healthcare reform.    

 Outline critical challenges and opportunities for the field relative 
to the transition to managed care and implementation of the 
Health Benefit Exchange.   

 Illuminate the possibilities that are created by a strong 
participation from the recovery community in the work of our 
field.   

 Focus on the critical contribution that can be made by our field 
across health and social services sectors to improve outcomes, 
make better use of resources, and strengthen cross-systems 
collaboration   

To find out more about this year's conference, to register or to view the 
preliminary agenda, visit the ASAP Conference website.  
  

 

 

For questions and/or comments about this newsletter, 
 please send them to communicator@oasas.ny.gov. 
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