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What 
individuals 

in Addiction
Treatment 
programs 

need to know

Individuals in an addictions treatment program that is
OASAS certified or funded, have certain legal rights
and responsibilities. 

If you have questions concerning the treatment services
you receive, or feel your rights have been violated, 
follow these steps:
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Talk with your counselor – most problems can
and should be resolved with your counselor.

If your counselor cannot resolve the situation,
talk with his or her supervisor.

If you still need help, talk with the director of
your program.

If the matter is still not resolved, call the OASAS
Patient Advocacy line, 1-800-553-5790, during
normal business hours. Calls must be made from
within New York. 
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•  

Find help for alcoholism, drug abuse or problem gambling 1-877-8-HOPENY.
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