
 

 

January 31, 2019 

Dear Vaccines for Adults (VFA) Provider:  

Thank you for your continued participation in the New York State Department of Health’s 
(NYSDOH) VFA Program. Participation in the VFA Program provides tremendous benefit by 
reducing vaccine cost as a barrier to vaccinating VFA- eligible adults at the right time and 
ultimately improving immunization rates in New York State. The Department recognizes the 
hard work and dedication that is necessary to improve immunization rates and applauds your 
efforts.  

VFA vaccine is limited to special populations and uninsured or underinsured adults. VFA 
vaccine should be ordered, administered and reported according to the patient’s eligibility at the 
time of vaccine administration. This includes fully insured post-secondary students who require 
MMR (Measles, Mumps and Rubella) vaccine to comply with Public Health Law Title VI Section 
2165 (post-secondary students who are fully insured may receive only the MMR vaccine 
through the VFA program). 

In order to maintain eligibility in the VFA Program, you are required to complete and submit an 
annual VFA Provider Agreement and Profile and Vaccine Storage and Handling Plan. This 
information is vital to the NYSDOH’s ability to forecast vaccine needs and funding requirements 
for the coming year. The Provider Agreement and Profile consists of two items:  

1) Provider Agreement and Profile:  You must renew your VFA enrollment and estimate your 
eligible patient population annually.   

2) Vaccine Storage and Handling Plan: You must complete, sign, submit and agree to abide 
by the enclosed Vaccine Storage and Handling Plan and Emergency Vaccine Storage 
and Handling Plan. This plan should be reviewed by all members of your staff and a copy 
made available for reference.  

The Provider Agreement and Profile, and the Storage and Handling Plan, must be completed and 
returned to the NYSDOH by March 15, 2019. Please email a singed copy to nyvfc@health.ny.gov. 
Failure to meet this deadline will result in the suspension of your vaccine ordering 
privileges.  

Providers signing the VFA Provider Agreement and Profile agree to perform the following 
activities using the New York State Immunization Information System (NYSIIS):  

• Ask all VFA vaccine recipients for informed consent to report their vaccine(s) to NYSIIS. 
VFA providers must report to NYSIIS all doses of VFA vaccine administered to adults, 
upon consent of the patient. See the attached NYSIIS Guide for Adult Immunizations, 
updated Eligibility Criteria and optional Eligibility Screening Tool to assist with entry 
and determining patients’ eligibility. If your site uses an Electronic Medical Record that 
exchanges data with NYSIIS, please ensure that eligibility status is reported for all public 
vaccine doses reported in NYSIIS by your site. If you have questions about data 
exchange, please contact NYSIIS at (518) 473-2839. 

• Use NYSIIS to record twice-daily and minimum/maximum temperature readings. 
You must complete online temperature logs in a timely manner. The daily minimum and 
maximum temperatures recorded by the digital data loggers for each vaccine storage unit 
must also be recorded in NYSIIS. 



 

 

• Maintain an up-to-date publicly funded vaccine inventory. You must use the vaccine 
inventory module in NYSIIS.  

• Report vaccine returns and wastage in NYSIIS.  Requests for any vaccine that needs 
to be returned or has been wasted can now be entered using the Returns and Wastage 
module in NYSIIS. 

If you have more than one PIN for vaccine ordering, please ensure that all vaccine orders 
are placed under the correct PIN, and never order vaccines for adult patients using a 
Vaccines for Children (VFC) PIN. Sites with more than one VFA PIN should report their 
provider populations (page 6 of the Provider Agreement) by PIN number.  If your practice is not 
enrolled in VFC and serves children who are uninsured, underinsured, American Indian or 
Alaska Native, or enrolled in Medicaid or Child Health Plus, I urge you to call 1-800-KIDSHOT 
(1-800-543-7468) to obtain information about how to enroll in VFC. 

Vaccine orders can be submitted every 30 days for up to a three-month period. All VFA orders are 
reviewed in NYSIIS by Vaccine Program staff. Failure to meet any of the above requirements will 
result in orders being delayed or denied. Denied orders must be resubmitted once all requirements 
have been met. 
 
The Centers for Disease Control and Prevention (CDC) requires that all enrolled VFC/VFA 
providers complete annual trainings. To meet this requirement, the Department’s VFC/VFA 
program has developed brief, pre-recorded training modules. Trainings are required for new 
enrollments, annual renewals, and anytime there is a change in vaccine personnel, including; 
medical director or equivalent, vaccine coordinator or backup coordinator. The New York State 
VFC Provider Annual Trainings can be found at: 
https://www.health.ny.gov/prevention/immunization/vaccines_for_children/vaccine_personal.htm#tr
aining 
 
Effective January 1, 2019 any provider using a household combination refrigerator/freezer that has 
temperature excursions which require patient reimmunizations, will be required to purchase 
standalone vaccine storage units prior to reinstatement of their ordering pin. Household 
combination refrigerator/freezer units will no longer be allowed as VFC vaccine storage units 
beginning January 1, 2020.  

Thank you for completing the annual VFA Provider Agreement and Profile. If you have any 
questions or concerns, please contact the NYSDOH Vaccine Program at 1-800-543-7468. 
 
  Sincerely, 

                                                        
  Kara Connelly 
  Vaccine Program Manager 
  Bureau of Immunization 
  New York State Department of Health 
 
Enclosures: 
VFA Provider Agreement-Profile 
Storage and Handling Plan, Emergency Plan 
NYSIIS Guide for Adult Immunizations 
Eligibility Criteria 
Eligibility Screening Tool 

https://www.health.ny.gov/prevention/immunization/vaccines_for_children/vaccine_personal.htm#training
https://www.health.ny.gov/prevention/immunization/vaccines_for_children/vaccine_personal.htm#training

